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ietails of disputed items Charge details shown in my statement dated

Card Dispute Form

Transaction Date Merchant Name Transaction Amount | Disputed Amount

&
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am disputing the transaction(s) listed above for the reasons below and request you to settle the cases.

O
0

| have neitherincurred nor authorised the above transactions.

I have been charged twice for the same transaction.

| have incurred one transactiondated ______ at the above merchant’s establishment. However, | have not
incurred or authorised the transactions listed above. Attached is the copy of my charge slip for the original
transaction. ‘

ThetransactionamountincurredwasX ______  butlhavebeenbilledfor _________. Attached is my copy of
the charge slip showing the actualamount.

I have never received the ordered merchandise whose delivery date was
to the merchant attempting to resolve the dispute.

Attached isa copy of my letter

My hotelreservationwascancelledon__________.However, | have beenbilled a ‘No-Show' charge. Thecancellation
numberis____ e

| already paid the transaction amountby other means and theevidence is enclosed. Paid by Cash/Cheque/DD/Credit
Card dated _.Enclosed is a copy of my Cash Memo/Bank
Statement/Payment Counterfoil/Card Statement.

The credit voucher was issued on but not processed to my account. Attached is a copy of my

Credit/Refund Slip/Cancellation Letter from the merchant establishment.

ATM transaction attempted by me did notdispensecashforX________

ATMtransaction attempted by me partially dispensedcashforX_______ Attached ismy copy of the ATM slip.
Others (any additional comments)

DECLARATION>: | hereby affirm that the informationfurnished aboveistrue to the best of my knowledge. My card wasin
1y possession and control at the time of the transactions in question. 7
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U( g%&m@% 9v0 2% Cardholder's Signature

Type of Transaction List of/('lddditiona! documents required (For Point-of-Sale or ATMfraud disputes only)

Domestic/Intemational g//(opy of the Card on which the dispute is being raised
C

opy of any one Photo|D proof (Please carry the original document for verification)
O If the cardholder was in the same location where the disputed transaction took place,
please provide any of these documents for the date of the disputed transaction:a) HR
Letter (With the Company letterhead duly signed and stamped), b) Hotel stay proof, ¢)
Statement of usage of any other bank card on the date of the disputed transactions or
d) Itemised postpaid mobile bill of the cardholder




