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Cord Dispute Form

ord Number + 3 5

,etsils of disputed items Chorge detoils shown in nry stotement dsted

Tronsoction Dute

am disputing the tronsoction{s} listed sbove f or the reoscns below ond request you to settle the coses.
,/

g/ t tlor" neither incurred nor outhorised the obove tronsoctions.
tr I hove been chorged twiceforthesometronsoction.
tr I hove incurred onetronsoction doted at the obove merchont's estoblishment. Howevs, I hove not

incurred or outhorised the tronsqctions listed obove. Attoched rs the copy of my chorge slip for the originol
tronsoction.

n Thetronsoction omount incurredwast but I hovebeen biiled fort --*--.Attsched is mycopyof
the c{rarEe slip showing the octuolomount.

il I hove neverreceivedthe ordered merchsndisewhose deliverydotewos-:--Attoched iss copy of myletter
to the m erchont cttemsin g to resolrre the dispute.

n My hotel reservotionwos cqncelled on Howsrer, I hove been billed q'No-ShoW chorge. Theconcellotion
numberis__

tr I olready poidthetronssctionomountby othermesnsondtheevidence isenclosed.Poid by Coslr/ChequelDD/Ctedit
Cqrd doted -. Enclosed is o copy of my Cqsh Memo/Bonk

Stotem ent/Pqgment Counterfo iUCotd Stotement.
tr The credit voucher wos issued on br* not processed to my occount. Attached is c copy of my

C red itlRef u nd SliplCo ncellotio n Letter f rom the m erch o nt esto bl ishm ent.

n ATM trsnssction ottempted by medid not dispensecosh forT----
tr ATMtronsqction ottempted byme portiol$dispensedcoshfort-_-- Attoc*red ismycopyof theATM slip

U Others{cnyodditionqlcomments)

DECLARATION>: I hereby offirm thotthe informotionf urnished obove istrue to the best of my knowledge. My cord wos in
ry possession ond controlotthetimeof thetronsoctions in question.

tclme:

hone/Fox SqLs+8?Xlt
,ote: L-Egk!,bE ?-?y Cordholder's Signoture

Iypeof Trcnsoction

of the Cord on wh the dispute is being rqised
Copyof onyone PhotolD proof {Pleosecorrytheoriginqldocumentforverificotion}
lf the cordholderwos in the some locotion where the disputed trqnsqcliontook ploe,
pleose provideanyof these documentsforthedateof the disputedtronsoction:o) HR

Letter (With theCompanyletterhead dulysigned ond stomped),b) Hotelstoy procf,c)
Stqtement of usoge of onyother bonkcard on thedoteof the disputedtronsqctbnsor
d) ltemised postpoid mobile bill of the cordholder
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Tronsoction Amount Disputed Amountlrrlerchont Nome
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tionoldocuments required {For Point-of -Sole or ATh/fraud disputes onlyiList of

D o m estic/l ntem crt ionol
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