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Michelle Roscher, Take a Closer Look at Job ID 19401

Deborah Duncan <deborah.duncan@shippingandboxes.com> Fri, May 17 at 8:48 AM
To: <michelleguenter79@gmail.com>

Dear Michelle Roscher,

I hope this email finds you well.
I found your resume on Indeed.
Indeed has matched your resume to the position of Quality Control.

We are thrilled to extend this invitation to you to join at Shipping&Boxes CO., INC as a Quality Control.

To move forward with the selection process, we'd like to invite you to participate in a brief interview. 
As part of this process, we have prepared a set of eight questions to help us gauge your suitability for the role.

Kindly review the questions below and provide your responses by replying to this email:

1. What motivates you to maintain high quality standards in your work?

   A. Personal pride in workmanship
   B. Recognition from supervisors/peers
   C. Other (please specify)

2. Which of the following should you do if you notice any damage to a box?

    A. Ignore it
    B. Report it immediately
    C. Hide it
    D. Dispose of the box quietly

3. What experience do you have in quality control?

   A. None
   B. Less than 1 year
   C. 1-3 years
   D. More than 3 years

4. What is the primary purpose of inspecting boxes upon receipt?

   A. To delay the process
   B. To ensure safety
   C. To check for damages or missing items
   D. To expedite delivery

5. Are you familiar with quality control tools and software?

   A. Yes, I am proficient in using them
   B. I have basic knowledge
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   C. No, but I am willing to learn

6. How would you prioritize your tasks when managing the receipt of multiple packages simultaneously?

   A. By delivery urgency and importance
   B. By package contents or value
   C. By designated delivery times
   D. Other (please specify)

7. How do you plan to ensure the quality and accuracy of received packages in a remote setting?

   A. Regular inspections and checks
   B. Utilization of digital tracking systems
   C. Collaboration with delivery partners
   D. Other (please specify)

8. Why do you want to work in quality control for a logistics company?

   A. Passion for ensuring quality standards
   B. Interest in the logistics industry
   C. Career growth opportunities
   D. All of the above

In addition to your responses, here's a brief overview of the responsibilities associated with the Quality Control
position in our remote-based logistics setup:

Receiving and inspecting incoming packages for accuracy and quality.
Documenting any discrepancies or issues with received items.
Communicating effectively with delivery partners and suppliers to resolve issues.
Ensuring compliance with company standards and procedures for package handling.
Collaborating with the team to implement process improvements as needed

We appreciate your time and effort in completing this questionnaire.
Your responses will help us evaluate your candidacy effectively.

Provide your answers to these questions by May 22 2024.

Job ID 19401

Best regards,

--
Deborah Duncan

HR Manager
Shipping&Boxes CO., INC.
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