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2 messages

Rebecca Perkins <holden8518@gmail.com> Tue, Nov 28, 2023 at 9:49 AM

To: servicenn@raydite.com
Hello,

| ordered a keyboard, and hoping you can confirm the validity of the order. | have heard nothing for a week and am
suspecting fraud.

Thank you,
Rebecca

Receipt #1152-8842

raydite.com servicenn <servicenn@raydite.com> Tue, Nov 28, 2023 at 10:39 PM
To: Rebecca Perkins <holden8518@gmail.com>

Dear customer,

We are so sorry for the delay.

As we checked,your order is normally on the way.

Your tracking number is: AT201516670CN , you can track it here please: https://t.17track.net/en . Sometimes the strict
custom inspection might cause some delay that we can't control, dear.

We are sorry and we have asked the shippers to speed your shipment.

Any questions, please feel free to contact us anytime.

Thanks for your understanding.

Anna from Customer Service Center
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