
Dear Valued Client 
                Accept greetings from the entire staff of DHD Express Courier your 
ALDABRA TORTOISE is currently in transit at ATL Intl Airport  GA and the state 

pet authorities there have done their checks and all the necessary papers 
are correct and in order, but information from the insurance department says 
your ALDABRA TORTOISE is not in possession of a Life Pet Insurance license 
which is one of the required documents needed by the state pet authorities 

in ATL Intl Airport GA. The insurance department says you must pay a 
refundable life insurance coverage before your ALDABRA TORTOISE can be 

confirmed for the scheduled flight to SAN intl Airport CA. 
 

This refundable life insurance coverage is to cover the REPTILES during 
delivery in case any unforeseen incidents such as death, contraction of 
disease etc... during shipping. If any misfortune occurs, the insurance 

department will cover for all costs incurred including damages. This life pet 
insurance that you are requested to pay is a 48hrs life pet insurance which is 

fully refundable to you upon delivery should nothing happen to your 
REPTILES. 

 
Note: Your money is 100% refundable back to you upon delivery of your 

ALDABRA TORTOISE at your home address should nothing happen to your 
Reptile. The life pet insurance will cost $1399.99 including value added tax 
(VAT) and it goes to cover for all costs involved should anything happen to 
your Reptile and is fully refundable upon delivery should nothing happen to 

your Reptile. The life pet insurance will be terminated once your Reptile 
arrives at the destination airport and all vet checks and clearance has been 

done.  
 

NOTE: Your Reptiles will be held and sent to a Kill Shelter or Pet Rescue and 
will be considered as pet abandonment  if the life pet insurance is not paid. 
Delivery and refund will be done to you today and your total refunds will be 

$1399.99 
 

THIS LIFE PET INSURANCE FEE IS FULLY REFUNDABLE BACK TO THE 
RECEIVER UPON DELIVERY. 

                                   
HOW REIMBURSEMENT WORKS 

 
Typically, the life pet insurance provider uses one of the following methods 
listed below to get your refunds done, so please confirm which method of 

refund will work best for you. 
 



Method of Refund: CASH REFUND UPON DELIVERY, BANK TRANSFER, OR 
RECEIVER'S CHOICE OF PAYMENT etc... 

 
So, you are requested to pay a total sum of $1399.99 for your Reptile life pet 
insurance. If you do not send the funds early enough, we will not be able to 
meet the flight time for your Reptile. So we advise that you be fast with the 

payment so that we can meet up with the flight time. 
 

24 hrs Life Pet Insurance: $1399.99 (Fully Refundable).  
 

LET US KNOW WHICH OF OUR PAYMENT METHODS BELOW YOU WILL BE USING: 
ZELLE, APPLE PAY, GOOGLE PAY, CHIME TRANSFER AND PAYPAL 

 
CALL US ON OUR CALL CENTRE NUMBER FOR MORE INFORMATION ON HOW 

THIS WILL WORK, SHOULD IN CASE YOU NEED ANY URGENT INQUIRY, 
PLEASE DO NOT HESITATE TO EMAIL US. 

 
DHD Express Courier  

 
Customer Service  

 
443 384 7569 

 
 


