
Brittany Collier <brittanybaschnagel@gmail.com>

Re: A shipment from order #3384 is on the way
Brittany Collier <brittanybaschnagel@gmail.com> Mon, Aug 21, 2023 at 10:36 AM
To: "support@rebrise.com support@rebrise.com" <support@rebrise.com>

Rebrise is supposed to pay and send shipping label/costs according to website. Why am I needing to pay that? 

If you want to refund $35 of my order, I'll skip the return. 

Brittany

On Mon, Aug 21, 2023, 8:10 AM support@rebrise.com support@rebrise.com <support@rebrise.com> wrote:
Hey Brittany,
 
I understand your concern about the return shipping label. Our aim is to make the process as convenient as possible for our customers.
 
The reason we offer the option to keep the item for a partial refund instead of a full return is due to the logistics involved. Returning the item would likely cost
about as much as, or more than, you paid for it in the first place, so you'd basically, end up with a loss. Our return warehouse is located in the EU, and returning
the item would incur shipping costs that might be higher than the partial refund itself. We want to ensure that our customers are making the best decision for
their situation and not ending up with additional expenses.
 
Of course, the choice is ultimately yours. If you decide to keep the item and opt for the partial refund, which will be $20 (I spoke to my manager and he
allowed me to offer you a 50% percent refund which I can process instantly, as an exception, but that's the best we can do),  you'll have the flexibility to
use the product or gift it to someone else, and you'll also receive a refund that's greater than the return minus shipping costs.
 
Please let us know how you'd like to proceed, and we'll do our best to accommodate your preference. 
 
Summer
Customer Service Representative
Rebrise

On 08/19/2023 2:10 AM CST Brittany Collier <brittanybaschnagel@gmail.com> wrote:
 
 
That is not what your refund policy webpage states. It states that Rebrise will send a shipping label. Why the change?
What is the address for returns?
The cost for shipping these headband back in the same type of bubble envelope is not as much as you are trying to make it seem.
 
-Brittany
 

On Thu, Aug 17, 2023 at 9:16 PM support@rebrise.com support@rebrise.com <support@rebrise.com> wrote:

Hey Brittany,
 
Thank you for sending us a message, we're more than happy to help!
 
Oh, no! I’m so sorry to hear that.
 
We can assist you with a return, however, it would have to come to our France address (most of our customers come from the EU,
that’s why we have it there).
 
Please note that shipping costs may be high due to the weight of the package & distance, and they’re the responsibility of the
customer, but I spoke to my manager earlier and we came up with an option that might be more beneficial for you.
 
We, as a company, will be at a loss on this order either way, so here’s what we could do to make things easier for you.
 
We’re happy to let you keep the item (maybe it comes in handy one day, maybe it can be gifted), in order to help you avoid
paying the hefty shipping fees, and we’ll still instantly refund you 30% of what you paid. That may end up being a little more
than what you’d be left with if you were to pay a return fee, so I really think this would be a lot cheaper. We’ll take the loss, no
problem. Your happiness = our goal.
 
I’m trying to make sure I don’t let you go with the least beneficial option for you, which in this case would be the return.
 
I look forward to hearing back from you, Brittany! 😊
 
Summer
Customer Service Representative
Rebrise

On 08/15/2023 2:56 AM CST Brittany Collier <brittanybaschnagel@gmail.com> wrote:
 
 
Hello,
 
I need to return all 3 headbands for refund. They are not at all what I was hoping for. All are in the original packaging.
 
-Brittany
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Track your order

On Tue, Aug 1, 2023 at 9:42 PM Rebrise <support@rebrise.com> wrote:

Rebrise  

ORDER #3384

Your order is on the way
Your order is on the way. Track your shipment to see the delivery status.

 

or View your order

yanwen tracking number: UH577716317YP

Items in this shipment

Rebrise Headband × 1
Brown

 1 FREE HEADBAND (-$19.95)

Rebrise Headband × 2
Black

 1 FREE HEADBAND (-$0.00)

If you have any questions, reply to this email or contact us at support@rebrise.com

https://rebrise.com/_t/c/A1020004-177770B82A34746D-53440CF8?l=AADBLae1I%2BrcsHiaCN7zFBhLUhUbebm3sAZKpWi%2FjUREeWI3xasXlckfMjPFS0pBAlE7IxLe%2FKLivH3r7H6qNKIlMGfAr%2BsqDS75%2BnRy4Jn4BqOymu5t3bHGDie6m7R5WyG66N%2BHuZ55bK25ESqlDEAWeXAzp7Ql9VRPKptv4jiqQzP9UAToEJ7Sl%2Bo55l3LvMIl7XDBFJbR%2FxoS1dQrf6RdBpIh4RRLLKtr7urWLX0fK9JohnFktZnX64Nll2WUdVF1nxsjD5HQOoG%2BZJ5Nef3mGBOSr%2Bf9mTNMIb%2FXDsE3agVvt8uRs1bQz%2FEZvfnEHQ%3D%3D&c=AABn%2Bp7WhH2tkLO3Sc5%2B2xrDkcS9D%2BSJr0Czpo4qbTgCjkvdPkiNl6ZREWo5q2Tw783GQhPxY03N9LXyMsu9UNGybiHj%2FXDrXLgp%2Bh1cSw9xuTt%2FLxafwGj2EMyV8UHPc7OL1Sd%2Bz4lGrHlPF4CwFkzzN%2BENrm5tLvSgXMkbehVRr8Cw66ZCRR0KikRay7dUTbHY8ttmoDx00vNsbd1nnJYgjXKpMxusDpcblCDFd6uDu5Q%2BAJIe7kzjvMEY47KpxP%2FLhkwaaIIv%2B8jF%2FrrxeMdZQKDp4qJeen7I3oC5Ml8kuWAR%2BwjgBCmULNVdUh5ZWv8cfg%2BGYHem2O8NFeRxklJjV2uZfTn2qXiHoR5U6KSS%2BDEfYWspEitfjxOaWVzMfOgMc%2F8Iaek1TOiyHkhbmGNlnMANwwb98xtllaDfPcDzHFYGHVYYW2kOnEEWPpERxVp4vc4QBdP5aKYvzNnlyspt%2B2TFysgW0N%2Fvu4CbKUrmBVqu3ZBskunp372gdOOMoDnnpn5TvNwEvIQBkFKRH4avNBmyE088AvASNqc%3D
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