[bookmark: _GoBack]Scammer's website Credit glory
Scammer's address 422 collins street Melbourne VIC3000 Australia
Scammer's email Care@creditglory.com.au
Country Australia
Type of a scam Advance Fee Loan
Initial means of contact Email

I’m concerned now though as they have my bank details. 😔.
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Can | cancel the loan? ~

You con cancel your loan within seven working days of the dote we email you your loan disclosurs [iis s called the coolingof peried).
Ifyou decide fo cancel the loan, you must do ol of the following:

« You must give us & writen cancallation notice. You can do this via your CreditGlory dashboard, or vie emol to cors@CreditGlory.co.nz
[New Zealang customers] or cors@CrediGlory.com.ou [Australion customers).

* We must raceive e nofice within the sevenday coolingof period

« You must repay all amounts we have advanced (less any repayments already made). Payment must be in full and in cleared funds.

« Plecse note thot Soturday, Sunday and natienal ublic holideys do ne court as working doys.

Ifyou concel the loan during the codlingoff peried, you will not e charged the Esrablishmen Fes or [NZ only] the Payment Prorect ee if you
have selected that opion
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Monthl First P
an Amoun Interest Rate onfhly ayme!
epayments Date

$ 5000 8.50% $227.00 16 July 2023

All payments made by the Borrower are to be applied first to any accrued interest and then to the principal balance.
V. LATE FEE. If any payment is 10 dayls] lote, the Lender shall Charge a late fee of $15

Vi. PAYMENT INSTRUCTIONS. The Borrower shall make payment to the Lender in under the following instructions:
We charge a fix Establishment fee of $350 for loan amount upio $10,000 and $575.00 for loan amount greater

than $10,000.
Repayments on your loan are by way of direct debit, from a nominated account you have with a financial institution

Duration an Amoun Insurance Amoun

24 Months $5000 $385.00

VII. SECURITY: The Loan Amount under this Agreement shall be:

UNSECURED. The loan agreement is unsecured as the loan will be secured with payment protection insurance. The

insurance premium needs to be armanged by the borrower and has fo be uphront, We will share your defalls with the
insurance provider and they will send you quote.
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My Application

Status: Approved Application Date: 14 June 2023
Loan Details Personal Details
LOAN AMOUNT: $5000 First Name: Diane
LOAN DURATION: 24 Months Last Name: Mayers
INTEREST RATE: 8.50% Date of Birth: May 10, 1972
PURPOSE: Vehicle Expenses Email: :mayersDBSﬁgmﬂiL:o
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PPI Details

Insurance
Amount: S05-00
Bank Commonwealth Bank
Name:
nogount Credit Wealth

ame: Management Pty Ltd
Account
Number: 10451655
BSB: 063575
Reference

78648178

Number:

Please read our FAQ's to know more about Payment
Profection Insurance.

Please provide payment details once the amount is
paid. Your loan amount will be credited in your
nominated bank account within 24 hours of
receiving the insurance on file.
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What are the fees | have fo pay as o borrower?

New Zealand

In NZ, CraditGlory chorges borowers an upfont, onef Estblishment Fee. This is added fo the approved loan omount and inferest is chorged

on e toral loon amount. This Establishment Fe also applies 1o Too Us.
New Zealond borowers who choose fo foke Payment Protect cover with teir loan will olso oy o Payment Prorect fee,
Other faes will b= chorgsd only if applicabls in the case of dishonour fees, overdue fees and legal fees.

Australia

In Ausalio, CradiGlory charges borrowers an upfront, anef Platform Fes . This is added to the opproved loan omount and inerest is charged
on e toral loan amount. This Ploform Fes olso apslies 1o Top Us.

Other faes will b= chorgsd only if aplicabls in the case of dishonour fees ond legol fees.

Ausralien borrowers who choose fo foke Payment Profect cover with their loan will also pay @ Poyment Protect fee in some cases it is mandatory
10 opt for paymen orotect fee ond it has fo b paid uohont.,
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How do | know that my personal information is safe with CreditGlory? ~

Your personal informarion is stored sscuraly, protected by bastinclass onling securly featurss, in accordance with our Terms of Uss, ond Privacy
siorements.

You can view:
Ausirolia's Terms of Use, and Privacy policy.

CreditGlory has hysical, elactronic ond menagericl protecions in place o prevent any unauthorised access o inappropriate use of cusiomer
information.

All customer information collected by CraditGlory is possed through o securs server using encrypfion fechnology, and profecied from
unauthorised occess by o number of securfy procadures including secure passwrds and user log-ons.

CreditGlory will never disclose your information fo o hird party without your permission, and we will never corfact you fo sk for personal
information.
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Con | withdrow my loan?

You con withdrow your loan a any fime prior to the date of your loan being disoursed. You can do tis by logging info your account.

Ifyou withdraw your loon before the funds ore disbursed you will not e chorged ony fees.

Afrer your loan disbursal dote you have o “cooling of period” of seven warking days fom that doe in which you can sl cancel your loan
without penally. However you will nesd to return the funds to CraditGlory within those seven days.

Please check your loan disclosure document for details.

In both Ausiralia and New Zealand the funds should be transferred from your account to CreditGlory.




