
How to pick up a Package?





• What are packages for Pickup or VIP PACKS?
Answer: These are packages that you need to pick up on some pick up locations near  your 
area.  (Our customers don’t want to jeopardize their packages on the delivery trucks because first, they are valuable, 
and second, they are fragile.)

• Do I need to pick up the package immediately ?
Answer: YES! Once the package is available for pick up make sure to do it quickly to 
qualify for the bonus
• How often do I need to pick up?
Answer : 80% of the packages will be delivered to your home and 20% is the pick up task 
• What will I get with these VIP Packs? 
Answer: Additional bonus will be given on top of your bonus pay for picking up a VIP 
package.
Do I need to pay for the item?
Answer: NO! The item is already  paid.
• What are the requirement for pick up?
Answer : Government issued ID ,reference number and Authorization Letter 



How to know if the task is for pick up? 

Let's go to your dash board 

step 1 login to your dash and 
make sure to check on Packages 
section



Step 2 
Check the details of the packs 

• 1.CHECK THE NAME ON THE 
PACKAGE 

• TRACKING INFORMATION-  You need 
to have a copy of this information so 
you can give it to pick up location to 
identify the package

• I M P O R TA N T :  I f  t h e  t r a c k i n g 
information is clickable, you may need 
to check it for you to verify if  the 
package is ready for Pickup. You may 
also need to call store to check.

• HOLD ADDRESS-This is the address 
where you will pick up the package 
and also the indication that this task is 
for pick up Is  the pack under your name?

Yes- Then proceed with the pick up 
location 
No-  Then wait for authorization 
letter that we will send via email 



LAST STEP GO TO THE PICK UP LOCATION

On the store 

Go to the front desk and give your 
reference number 
ready your id and authorization letter ..

Once you already have the package make 
sure to inform your supervisor

 then proceed with the reporting and 
sending of that package 



• BEFORE PICKING UP AN ITEM MAKE SURE YOU HAVE THE FOLLOWING  - 
VALID ID, REFERENCE NUMBER AND PRINTED AUTHORIZATION LETTER 
(to be provided via email, if the package is not under you name) We have 
a dedicated supervisor handling pick up concerns but for any urgent concern feel free to contact your 
manager or your supervisors

• The additional bonus is to be discussed by your supervisor in case of a 
successful pick up. (Exclusions may apply depending on valid scenarios 
to be also discussed)


