6/30/22, 10:05 AM Gmail - Return of purchase [VYZ3M7-KKL4]

M Gma |I Ken Corder <kencorder1@gmail.com>

Return of purchase [VYZ3M7-KKL4]

1 message

Matrix Trendy Goods <support@matrixtrendygoods.com> Wed, Jun 8, 2022 at 10:54 AM
To: kencorder1@gmail.com

HELLO KEN,

THANK YOU FOR REACHING OUT
TO CUSTOMER SUPPORT FOR
MATRIX TRENDY GOODS.

We have found your account in our system.

These are your order details:

Order Number: 2218914074

420357589274892700572300000082
Tracking Number:

9891
Delivery Date: 2022-05-22
Product Details: None

We are assigning this matter to a senior customer service
representative and we will be in touch with you shortly. We
assure you that we will do everything that is possible to ensure this

is resolved to your satisfaction.
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ESCALATION LEVEL
TOP: VIP Customer - Urgent
(J  Important
(J Standard
(J  Non-urgent

Does the above information answer your enquiry?

Yes | have the information | need

No, | need an associate to contact me about

Mrs. Keira Reagan, LLB, JD

Senior Compliance Officer

Matrix Trendy Goods
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