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Re: Question, Step #20

patriciadavis@expressevaluate.com <patriciadavis@expressevaluate.com>
Mon 1/31/2022 11:17 AM

To: marieamoon@hotmail.com <marieamoon@hotmail.com>

Hello Alyssa,
Okay so if the packaging is damaged and the product is
damaged too, discard the box and put the damaged product in

a new box.

Does that answer the question?

- Patricia Davis

Training manager
4 +1 (959) 215-5523

January 29, 2022 11:57 PM, "Alyssa Marie Moon" <marieamoon@hotmail.com> wrote:

Hi Patricia, | am a little confused about Step #20, in the instructions?

Step #20 says “If the original package is damaged, put the product into a new packaging.”
Do we put the damaged package in new packaging?

Or, do we discard the damaged package, then put the product into a new packaging?

I’'m not clear on that Step, would you please clarify?

Thank you so much.

Alyssa Moon

347-549-6388
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