
Merchant Name: GET TEDESCO TRIM 8888653 No: 95187421154000000929106

Please be advised that the following documents illustrate an example of the customer journey. Information in this document is based on data held by the
merchant and publicly available sources. Key components are manually reviewed. No warranty against human error is implied or represented.

If the information contained herein is illegible or if additional information is required please contact us via fax at +1 727 693 9491 or +44 203 750 5545.

Merchant ID: 3130032917405 Transaction Date: 06/03/2021

Chargeback Date: 09/29/2021 Dispute Amount: 99.97

Credit Card Type: MasterCard Credit Card Number: 520278xxxxxx0194

Reason: Unauthorized Transaction Merchant Name: GET TEDESCO TRIM 8888653

Reason Code: 4837

 
We hereby submit this response to the above referenced chargeback and request a reversal for the following
reason(s):

Merchant Response

We have investigated the transaction being disputed and have evidence that will refute
the cardholder’s claims. The customer provided all necessary details to complete and
process this transaction successfully.

Evidence Summary

We have complete adherence to Rules and Regulations for all major card schemes as
set forth by the Payment Card Industry Data Security Standard (PCI DSS) requirements.
This includes complete disclosure of the Term and Conditions, Refund and Cancelation
policies .

The payment card provided was properly processed following card scheme guidelines
and an approved authorization was obtained . All the acquired information proves the
cardholder authorized and participated in this charge. This cardholder did not report
any de�ciencies with the products or services and no attempts to allow correction to
any issues were given.

Please reference attached documents to prove that this transaction was contingent
upon the cardholder's speci�c acknowledgement, approval, and agreement with, the
terms and conditions related to this offer. The cardholder received complete services for
this disputed transaction and is held liable for this charge and is not due a credit.

>> Requested Action <<

Pursuant to the foregoing information, we have veri�ed that the transaction is
legitimate, and we respectfully request that our account be credited accordingly.
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DATA INTELLIGENCE AND VALIDATION EVIDENCE
 

CUSTOMER INFORMATION
Internal Case ID 96206315
Customer Stephanie Meeks
Billing Address 1136 Maple Ave
Billing City St Louis
State MO

Zip 63138
Country United States
Phone 3145026582

Email stephaniemeeks158@yahoo.c
om

Email Validated Yes
The cardholders contact details were con�rmed. The customer agreed to the terms and conditions prior to being charged.

ORDER DETAILS
Order ID FE9629E84E
Auth ID 092454
CC Expires 2023-08-31 23:59:59
Card Product MASTERCARD
Telephone 3145026582
Order Total 99.97
Shipping City St. Louis
Shipping Country US
Shipping First Name Stephanie

Shipping Last Name Meeks
Shipping Postcode 63138
Shipping State MO
Shipping Street Address 1136 Maple Ave
Transaction Date 2021-06-03 04:02:30
Transaction ID 1320197
Credit Card Number 520278******0194
Price 99.97
Product Qty 1

Order information was obtained and validated from the Merchant's Customer Relationship Management database. The
customer had full control over all aspects, including but not limited to the product information and speci�cations, purchase,
billing, and account.

TRANSACTION DETAILS
Transaction ID 1320197
Transaction Date 2021-06-03
Transaction Amount 99.97
Transaction Currency USD

Acquirer Reference
Number 95187421154000000929106

Address Veri�cation
Status Y

Invoice Number FE9629E84E
This transaction has been properly authorized per all processing guidelines. AVS WAS APPROVED AND VALIDATED.
Customer purchased through click to accept process.
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