
6/17/21, 11:38 AM - Messages and calls are end-to-end encrypted. No one outside of this chat, not even WhatsApp, can read or listen to them. Tap to learn more.
6/17/21, 11:38 AM - This chat is with a business account. Tap to learn more.
6/17/21, 11:38 AM - This chat is with a business account. Tap to learn more.
6/17/21, 12:19 PM - José Tafla: Hello, sir.
My name is Jose Tafla and I've been your customer for almost one year now.
I apologize for disturbing you. I know you're a very busy man.
I also apologize for the long message.
6/17/21, 12:20 PM - José Tafla: Here's a brief chronology of events.
6/17/21, 12:21 PM - José Tafla: I opened my first investment with you almost one year ago. A few months later I opened a new, short-term investment, with you as well. When the latter expired, there was a problem, which precluded me from collecting my payout, and for an unknown reason it was merged with my first investment.
6/17/21, 12:22 PM - José Tafla: When it all matured I tried to collect my payout but my Blockchain account was under limit. As oriented by Derek Scott I paid $6,000 to have it cleared.
6/17/21, 12:23 PM - José Tafla: And then there was another problem and another one and another one.
6/17/21, 12:23 PM - José Tafla: Fast forward a few months, I paid $14,000 in taxes, fees, etc. I had assurance from Derek Scott that I'd have my payout in 3 days.
6/17/21, 12:24 PM - José Tafla: And then there was yet another problem, where I needed to open a mining slot and deposit $10,000 on it. Derek had confirmed that paying half of it would be enough, but he was wrong.
6/17/21, 12:25 PM - José Tafla: This past Monday I paid the second half and Derek assured me I'd get my payout in 3 days.
6/17/21, 12:25 PM - José Tafla: Today marks the beginning of my fourth day. Derek has just advised me that there's one more problem on my account and is asking for a $1,200 payment.
6/17/21, 12:26 PM - José Tafla: I have written assurances from him and from my agent that the $10,000 payment would be the last one. I feel deeply betrayed, so much so that I have lost all confidence in him, my agent, and the company as a whole.
6/17/21, 12:27 PM - Mr Das: Send me your email address and full name
6/17/21, 12:27 PM - Mr Das: I’ll get back to you
6/17/21, 12:27 PM - José Tafla: Jose Tafla
jtafla@gmail.com
+1.248-881.0091
6/17/21, 12:27 PM - José Tafla: I sincerely appreciate your time and, once again, apologize for the disturbance.
6/17/21, 12:28 PM - Mr Das: Alright
6/17/21, 1:56 PM - José Tafla: You said you were going to investigate the problem. For this, you expect me to pay you $600. Please give me your wallet address so I can put it in motion.
6/17/21, 1:56 PM - José Tafla: Derek Scott told me you're his boss. I wonder why you don't know who he is?
6/17/21, 1:59 PM - Mr Das: Hold on
6/17/21, 2:00 PM - Mr Das: I should know him maybe if I talk with him
6/17/21, 2:03 PM - José Tafla: [Name] Derek Scott
[Mobile] +44 7782 821731
[Home] Scottderek856@gmail.com
6/17/21, 2:05 PM - Mr Das: This message was deleted
6/17/21, 2:05 PM - Mr Das: bc1q2eu4mrmd2xccuytx4zk9y2szgs6w535cdxl733
6/17/21, 2:05 PM - Mr Das: He should call me
6/17/21, 3:00 PM - José Tafla: Did he call you? Do you know who he is? Are you his boss?
6/17/21, 3:00 PM - Mr Das: I’ll call you shortly
6/17/21, 3:01 PM - José Tafla: I prefer to have it in written form.
6/17/21, 3:11 PM - José Tafla: Since you prefer to hang up on me and not answer my calls anymore, even though I'm the customer, then here's my statement:
I have no trust in you, neither Derek Scott, or your company. You stole plenty of money from me and, with each payment I make, you demand another one. I have no confidence that this $600 you expect from me are going to good use, other than filling your own pocket.
You can either start the investigation on why my account is frozen or not. I'll leave it up to you. One way or another, I'll only pay you $600 after I receive my payout.
6/17/21, 3:11 PM - José Tafla: If you don't accept it, then I hope you'll make good use of the money you stole from me.
6/17/21, 3:42 PM - José Tafla: Remember that your company representatives (mainly Derek Scott) made me promises he did not fulfill, which means I can't trust you anymore.
6/17/21, 3:44 PM - José Tafla: You're still custodian of my money, therefore it's your turn to start trusting me. I assure you that I'll pay whatever fees there are, but only *after* I receive my payout. Until then, I'm not paying a single cent.
6/17/21, 4:26 PM - José Tafla: What I find really interesting is that someone without my knowledge, neither my authorization, can come in and lock my account.
What I find even more interesting is that the company I elected to be custodian of my investment was supposed to safeguard my account so that none of that happened.
What really is absurd is that *I* have to pay to have this cleaned up, as if I were guilty of it. Wasn't this _your_ job?
6/18/21, 8:36 AM - José Tafla: Hello, sir.
Were you able to start your investigation on why my account with Yen Global is locked?
6/18/21, 1:11 PM - Mr Das: I’ll call you later
6/18/21, 1:14 PM - José Tafla: Thank you
6/18/21, 1:42 PM - Mr Das: You didn’t pick up
6/18/21, 2:01 PM - José Tafla: I'm very sorry. I was in a meeting with my boss. May I call you now?
6/18/21, 2:05 PM - José Tafla: I know you're a very busy man, and so am I, so please accept my most humble apologies.
6/18/21, 10:23 PM - Mr Das: Can you talk now ?
6/19/21, 4:50 AM - José Tafla: Hello, sir. It was a long day for me and I was unable to talk. I'm awake now.
6/19/21, 7:18 AM - José Tafla: Hello, sir. It's very difficult for us to get a hold of each other. Please tell me when it would be a good time for me to call you and I'll do so.
6/20/21, 11:16 AM - Mr Das: Hello
6/20/21, 11:21 AM - José Tafla: Hello, sir


