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6/10/21, 3:44 PM - This chat is with a business account. Tap to learn more.
6/10/21, 3:44 PM - Derek Scott: It's ok jose
6/10/21, 3:53 PM - José Tafla: In my line of business, we operate by contracts. When contracts can't cover everything, we use our own written words, which are more sacred than everything else. When I say anything to any of my customers, I'm liable for it.
6/10/21, 3:53 PM - José Tafla: In the event of any ambiguity, the word of my customer prevails.
6/10/21, 3:55 PM - José Tafla: For me, there's no such thing as trying. I can either do what I say, or say since the beginning that I can't do something. My customers are not expecting me to try, neither to do my best. Instead, they expect me to do what I said I would do.
6/10/21, 3:56 PM - José Tafla: No, it's not ok.
6/10/21, 4:08 PM - José Tafla: IMG-20210610-WA0015.jpg (file attached)
Here's my agreement with Alexandra.


