Tuesday, November 17, 2020 at 13:40:25 Eastern Standard Time

Subject: Re: [shenlantiaodong] Re: Refund

Date: Wednesday, August 5, 2020 at 9:38:10 AM Eastern Daylight Time
From: Christina-

To: shenlantiaodong

Attachments: image001.png, Return Policy - nssmdx.pdf

Hi Bess,

This is unacceptable. I requested a cancellation and full refund on July 23, well before the order was created or
shipped. Per your cancellation policy, your company guarantees a full refund if a request has been made before
the order ships. You knowingly shipped the order AFTER I requested cancellation, in violation of your own
policy. I’ve attached a pdf file which includes your cancellation and return policy. I expect a full refund.

Best,

Christina

From: "Bess (shenlantiaodong)" <support@liuweifenhelp.zendesk.com>
Reply-To: shenlantiaodong <support+id1204794@liuweifenhelp.zendesk.com>

Date: Tuesday, August 4, 2020 at 11:05 PM

To:_ Christina

Subject: [shenlantiaodong] Re: Refund

Your request (1204794) has been updated. To add additional comments, reply to this email.

Bess (shenlantiaodong)

[

Dear I,

So sorry for the trouble that caused to you.
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