
December 6, 2019

Mortgage Loan Number:
3001483829

Property Address:
2342 W Medill Ave
Chicago IL 60647

SunTrust Bank
P.O. Box 27767
Richmond, VA  23261-7767

GLORIA PALACIOS
MIGUEL PALACIOS
3006 N LINDER AVE
CHICAGO  IL  60641-3234

^||||||||||1|D|CK162|Breach-Judicial 1st|755958|539280|P|3001483829^

FOR HUD HOUSING COUNSELING INFORMATION CALL 800.569.4287

Dear Client(s):

This is a notice that the above referenced loan is in default as a result of your breach of the terms of the 
note and/or Mortgage secured by the property listed above.

The note and/or Mortgage provides that the Borrower(s) must be given certain notices prior to acceleration 
and that the Creditor shall be entitled to collect all reasonable costs incurred in pursuing the remedies 
provided for in the note and/or Mortgage.

Therefore, you are hereby notified of the following:

1. The note and/or Mortgage are in default as a result of your failure to make the monthly payments 
when due. Our records indicate that your account is past due for November 1, 2019 and subsequent 
months;

2. To bring your loan current and thereby cure the default, you must pay the past due installments (and 
late charges and/or authorized expenses including attorney fees and costs) in the amount of 
$6,121.40; plus any additional fees, monthly payments and late charges as they become due between 
the date of this letter and the deadline stated in Section 3 below;

3. You must cure the default within 35 days from the date of this letter or January 10, 2020;

4. Your failure to cure the default on or before the date specified in Section 3 above may result in 
acceleration of the sums secured by said Mortgage and a foreclosure sale, by judicial proceeding, of 
your property, as well as other remedies available by state and/or federal law;

5. You have the right to reinstate the loan after acceleration, prior to the date of the foreclosure sale, 
in accordance with the terms of the note and/or Mortgage by remitting the entire delinquent amount 
including any additional payments which become due, all late charges, fees and other expenses 
incurred by the lender (not applicable to VA Guaranteed loans); and

6. You have the right to assert in the foreclosure proceeding the non-existence of a default or any other 
defense you might have to acceleration and foreclosure.
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/DAFTTADFAFFFATDAFTDTTDFTDDFFAATFAFTDTDTDTFFATATTFFDFTTTFTTFDAFFDD/

+ 0366785 000000109 09STL2 00936534 

*
K
0
0
4
O
0
*


RUBIKA::PDF(F)
PX(D)
MT(Tray1)
MC(White)



DRIF|366785|0000109|12/06/2019|3001483829||GLORIA_PALACIOS||9STL2|0936534|CK162|755958|Breach-Judicial 1st|



Please contact us to find out the exact amount needed to cure this default. All funds must be in the form of a 
cashier's check or certified funds made payable to SunTrust Bank. Acceptance of any partial payments, by 
Lender or its authorized representatives or agents, shall not constitute a waiver of maturity, demand or 
accelerations.

If you have any questions, please contact your Home Preservation Client Representative (HPCR) at 
855.223.4680 or directly at the number listed below. Our standard business hours are 8 a.m. to 10 p.m., 
Monday through Friday and 9 a.m. to 3 p.m., ET, Saturday.

Sincerely,

Thongdeng Komthirath
Home Preservation Client Representative
Home Preservation Client Representative Group
Phone:  855.223.4680  Ext. 1053937
Fax:  877.589.0758
Email: thongdeng.komthirath@suntrust.com
WWW.SUNTRUST.COM

Above is the contact information for your HPCR. If you contact us and the assigned HPCR is not available, your 
call will be routed to another member of your HPCR’s team who has the same authority and access level as 
your assigned HPCR and can effectively address any questions or concerns you may have.

Enclosure(s): Disclosure(s)

Sent First Class Mail

CK162   S48
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