
HOW TO UPLOAD PHOTOS ON YOUR DASHBOARD 

Once we received a package we need to upload photos on your dashboard for verification purposes, the Item 

Photo, Packing List and Drop off receipt. 

 

 

ITEM PHOTO 

GUIDELINES: 

 

• We need to open carrier box and take a picture of what's inside the box.  

Example of carrier boxes: 

  

  

 

 

 

 

 

 

 



CORRECT PHOTO: 

 

 

• We are not allowed to open manufacturer branded box, so we will take a photo of the box showing the make 

and model of the product. 

 

Example of Manufacturer Boxes and the correct way to take pictures 

  

 

 



PACKING LIST 

 

An invoice is a commercial document that itemizes and records a transaction between a buyer and a seller. 

Common Mistakes: 

An invoice is not the incoming tracking number outside the box. 

It is a paper document that came in with the package. 

IMPORTANT: 

If the package came in with an invoice, upload it. 

If the package has no packing list included, disregard upload. 

EXAMPLE OF AN INVOICE: 

  

 

DROPOFF RECEIPTS 

Every package sent needs to have a paper drop-off receipt.  Please make sure to secure a drop-off receipt from 

the drop-off location for us to verify that package is already dropped off and for us to present to the customers 

and carriers for any purposes it may serve. 

 

Note: 1 receipt = 1 package 

**In the event that you only have 1 receipt for multiple packages, you may proceed with uploading 1 picture per 

package 

 


