10/19/2020 Re:Re: Order #6200 confirmed

From: yidacheng2020@163.com,
To: genesisrenj@aol.com,
Subject: Re:Re: Order #6200 confirmed
Date: Mon, Oct 12, 2020 10:34 pm

Sorry for it ,because your package was lost durning the transit and we resend it for you,but it has arrived now could you pls pick it
up by yourself?
lisa

At 2020-10-10 10:53:22, "Genesis Liu" <genesisrenj@aol.com> wrote:

It's too late. I'm disputing the charge. | paid $105.28 including fast shipping months ago.

BestGood

From: | <yidacheng2020@163.com>

To: Genesis Liu <genesisrenj@aol.com>
Sent: Fri, Oct 9, 2020 10:05 pm

Subject: Re:Re: Order #6200 confirmed

The parcel arrived,pls wait the local post office receive and update.
lisa

At 2020-10-08 10:15:40, "Genesis Liu" <genesisrenj@aol.com> wrote:
you said that that months ago. Please cancel the order and return my money to me. You never shipped the order that tracking

number is fake.
Genesis

From: | <yidacheng2020@163.com>

To: Genesis Liu <genesisrenj@aol.com>
Sent: Wed, Oct 7, 2020 10:11 pm
Subject: Re:Re: Order #6200 confirmed

We are very regret to inform you that we are unable to cancel the order because the parcel has been shipped out.

Lisa
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At 2020-10-07 10:55:05, "Genesis Liu" <genesisrenj@aol.com> wrote:
No. | want my money back. I've waited long enough. I'll buy from some place else.

Thank you

Genesis

From: | <yidacheng2020@163.com>

To: Genesis Liu <genesisrenj@aol.com>
Sent: Tue, Oct 6, 2020 10:52 pm
Subject: Re:Re: Order #6200 confirmed

Pls kindly wait more days.As usual, it takes 15-20 working days to arrive after shipping. As you know, the transportation
environment is complicated and the speed of shipping can't be controlled.
lisa

At 2020-09-29 10:58:35, "Genesis Liu" <genesisrenj@aol.com> wrote:

Then forget it. | want my money back. I've waited long enough. It's not worth me waiting another month. [I'll find the product
somewhere else. | would my $105.28 refunded to me.

Thank you
Genesis

From: | <yidacheng2020@163.com>

To: Genesis Liu <genesisrenj@aol.com>
Sent: Mon, Sep 28, 2020 10:55 pm
Subject: Re:Re: Order #6200 confirmed

The tracking number is FEISZ1704560969YQ. As usual, it takes 15-20 working days to arrive after shipping. Please
kindly wait 3-5 days to track the shipping information through the following link:

https://www.17track.net/en

lisa

At 2020-09-29 10:17:44, "Genesis Liu" <genesisrenj@aol.com> wrote:

Please do. We paid for fast shipping and it's been way over a month.
Genesis

From: | <yidacheng2020@163.com>
To: genesisrenj <genesisrenj@aol.com>
Sent: Mon, Sep 28, 2020 10:14 pm
Subject: Re:Re: Order #6200 confirmed
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Ok,we will send you again when you reply to us.
lisa

At 2020-09-28 19:38:34, "genesisrenj" <genesisrenj@aol.com> wrote:
| would like my order. Can you follow as to when I’'m going to receive it?

Sent from my iPhone

On Sep 27, 2020, at 10:08 PM, | <yidacheng2020@163.com> wrote:

We are very sorry that your package has been returned due to unsuccessful delivery.Could oyu accept
we send a replacement for you or we will refund you .
lisa

At 2020-09-28 02:33:16, "genesisren]" <genesisrenj@aol.com> wrote:
| placed my order in August 17th. Where is my order? | even paid for fast shipping. That tracking
number is not real.

Genesis

Sent from my iPhone

On Sep 21, 2020, at 9:37 PM, | <yidacheng2020@163.com> wrote:

9261292700548400000103In Trans Unknown Unknown 2020-08-
Pitney Bowes 25
09:12CA,
Walnut,
91789,
Electronic
Shipping
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Info
Received

Destination

Origin - Tracking consuming: 665 ms

2020-08-25 09:12CA, Walnut, 91789, Electronic Shipping Info Received

2020-08-25 08:34Label Created

Lisa

At 2020-09-22 04:59:28, "Genesis Liu" <genesisrenj@aol.com> wrote:
Still no package and we paid for shipping extra

From: Genesis Liu <genesisrenj@aol.com>

To: yidacheng2020@163.com <yidacheng2020@163.com>
Sent: Mon, Sep 21, 2020 4:58 pm

Subject: Re: Order #6200 confirmed

Hi Chris:
Still no page. It's been way over a month already. Should | cancel my order?

Genesis

From: | <yidacheng2020@163.com>
To: genesisrenj <genesisrenj@aol.com>
Sent: Fri, Sep 11, 2020 3:08 am
Subject: Re:Re: Order #6200 confirmed

The parcel arrived in your country.We are really sorry for our delay ,as we all know of
the global outbreak .There are too many parcels that have been stuck in the logistics
warehouse. pls wait a few more days, the international tracking number is
92612927005484000001036401. Pls wait for the local update.You could check the
parcel through the USPS website.

Chris

1£ 2020-09-09 04:35:56, "genesisren]" <genesisrenj@aol.com> 5i&:
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Hello... where’s our order?

Thank you,
Genesis Liu

Sent from my iPhone

On Aug 17, 2020, at 7:28 PM, BestGood <yidacheng2020@163.com>

wrote:

BestGood

ORDER #6200

Thank you for your purchase!

Hi Genesis, we're getting your order ready to be shipped. We will notify you
when it has been sent.

or Visit our store

Order summary

Last day Promotion-Buy 3 Free VIP
Shipping!!Halloween 3D Angel Devil Big Wings -
black / Deluxe Edition x 1

$42.99

Last day Promotion-Buy 3 Free VIP
Shipping!!Halloween 3D Angel Devil Big Wings - $42.99
white / Deluxe Edition x 1 )
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Subtotal $85.98
Shipping $15.00
Taxes $0.00
Tip $4.30
Total $105.28 UusSD

Customer information

Shipping address

Genesis Liu

301 Beech Street
Suite 4E

Hackensack NJ 07601
United States

Billing address

Genesis Liu

301 Beech Street
Suite 4E

Hackensack NJ 07601
United States

Shipping method
Fast Shipping

Payment method

Paypal — $105.28

If you have any questions, reply to this email or contact us at yidacheng2020@163.com
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