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Hey Trisha

We know youre stillwaiting to receive your order. | wanted to reach out and provide you with a quick update
The good news! Your order is getting packed up and s about ready to ship soon. Unfortunately, the COVID-19 virus has had a pretty big impact on all shipping
companies, currently, everything looks good in terms of shipments, most packages have been arriving to customers within the timeline outined on our website

However, we have seen packages get delayed, once they reach some of our customer's local post offices. Our number one priority is to get your order to you as fast as
possible

Rest assured all our available team members are working hard day and night to get your products out to you, as fast as possible. Below are some links to the USPS website,
which go over their delays a bit further

https://about usps.com/newsroonystatements/usps-statement-on-coronavirus.htm

https:i/about usps cominewsroom/service-alerts/businessiwelcome htm?fbclid=lwARORK4zkl-_pZnFw-yXNZ_dsyV76RBsuql gaPb1dHeVIJENOCNHIDgkpzNs

Thank you for your patience and understanding

Arianna Griffin,
Senior Customer Service Rep





